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PUBLICATION RULES

‘!/jh\ Publishes, both in Arabic and English, reseach, studies, articles, book
reviews, reports, translations, case studies, ALEDARI also publishes, abstracts
of master and doctoral dissertations on topics related to Sultanate of Oman,
Publishing is based on the following conditions:

=  The work submitted should be closely related to administrative development
and falls in one or more of the following areas: Public Administration, Business
Administration, Economics, Finance, Administrative Law, Accounting, Library
and Documentation, and Management Informaion System. Priority is accorded
to applied research related to Omani, Gulf and Arab environment respectively.

=  The work submitted should be original, and has not been published before
or submitted for publication to any other journal. the writer should under-
take not to submit the work to other journals if he/s he receives approval for
Publication.

= The number of pages, including references and appendices, should be
within the limit of 30 Pages, size A4 and 30-Lines a page for research and
articles, and 8 pages as maximum limit for other materials.

= The work submitted should be typewriten, reviewed and checked of language
and typing mistakes, and attached with list of references, basic appendices,
questionnaires for filed studies and a recent C.V. Submitted work must be
typed and Presented in CD ,Flash or throuh periodical E-mail.

=  The work submitted will be assessed and writers will be notified of the re-
sult of assessment including assessors remarks and changes required. The
Editorial Board reserves the right to introduce necessary changes in the
work submitted for publication.

=  The Institute has the right to reserves the materials submitted, whether
published or not.

= Writers of published research, studies and articles receive a nominal re-
ward, two copies of the issue of publication as well as ten copies of their
published materials. Writers of reports, book reviews and case studies re-
ceive one copy of the issue of publication.
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publication. Washington, d.c.
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school of Business University. Canada.

* The Role of E-Government in Institutional Governance: An Empirical
Study in the Social Security Corporation (SSC)

* Prepared by: Reyad Al- Khawaldeh*

* This paper aims to explore the role of E-Government on Institutional
Governance. Quantitative approach was used to conduct study, more
specifically, self-administrated survey was designed which include 30
items. 210 questionnaires were distributed and 197 questionnaires
were valid for statistical analysis. In order to analyze the primary data,
several statistical techniques were used such as simple regression
and descriptive statistics which include mean and (SD). Accordingly,
the findings revealed that there significant impact of E-Government on
dimensions of governance which obtain (transparency, efficiency, ac-
countability and equity). some managerial implications and recommen-
dations were provided such as educate both employees and custom-
ers (citizens) about the concept of G-government and E-services which
provided by(SSC).Necessity to adopt governance system in all Jorda-
nian government bodies in order to fight the corruption and to provide
the public service equally.

¢ Keywords: E-Government, Institutional Governance, Transparency, Ef-
ficiency, Accountability, Equity, Social Security Corporation, Jordan.

* * Assistant Professor , AL - Balqa Applied University - Amman Univer-
sity College for Financial and Administrative Sciences.
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